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Liberate Your Staff 
from their Desk – 
With  Executive 
Mobile  

 

 

 

 

When you‟ve been out on the road for hours or even days 
on end, your mobile device turns into your lifeline back to 
the office.  

With Executive Mobile you can work as if you‟re in the 
office, even when you‟re away from your desk. 

 

 

 

  

 

Add Value to Your Mobile   

Zeacom‟s Executive Mobile application provides you with the smart features of your 
ZCC Unified Communications system, so that you can always stay in touch with the 
office.  

You can access your landline information via your mobile – so you can see at a 
glance who has called your desk phone, scroll through your messages that are listed 
by name, select the ones you want to hear, and listen to them by simply pressing a 
button. 

You also have the ability at your fingertips to find any phone number you need in the 
Corporate Contact Directory – whether that‟s one of your colleagues‟ numbers or one 
of your customers – and connect with a single button click.  

Presence allows you to see whether your colleagues are active at their desk before 
you call them, or when they‟re set to return from a meeting. Request a “call me”, dial 
them or send an SMS.  

Executive Mobile will save you time and frustration while you‟re out and about on 
business. You‟ll make it much easier for yourself and your customers to stay in touch, 
and you can handle your communications as effectively as possible.  
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Key Benefits 

ZCC Executive Mobile provides you with 
advanced UC functionality on the one 
communications device you always carry with 
you. In case you urgently need to talk to an expert 
back in the office, you can use ZCC Presence to 
see who is at their desk and whether they‟re on 
the phone or not. Simply press a button to talk, 
and you‟ll avoid those time-wasting telephone tag 
games, as each call makes contact.   

In addition, the ZCC Phonebook gives you instant 
access to the company‟s entire business directory 
as well as your personal contacts, so you can 
easily find the contact details of all customers, 
suppliers or partners – instead of just those 
you‟ve entered into the „Names‟ list on your 
mobile. You‟ll never need to manually enter phone 
numbers on your „Names‟ list again. 

With ZCC Executive Mobile, you‟ll have access to 
a raft of smart Unified Communications features 
that will help you be more productive while you‟re 
on the road. 

Make the smart connection 

 Save time as you check your mobile and 
landline messages in one place 

 Be more responsive, as you view who has 
been trying to get hold of you in your Call 
History list 

 Prioritize messages before you listen – 
View caller details  

 When you see a message from a caller 
you‟ve been waiting on, you‟ll know it‟s time 
to make contact 

 Avoid wasting time calling colleagues who 
are not at their desk – See when they‟re 
due back and you‟ll make sure that each 
call makes contact 

 Avoid the time-consuming task of finding 
and keying in numbers – Use the company 
directory 

 Avoid the confusion and duplication of 
maintaining multiple contact lists 

 Remotely control your Presence availability 
information to tell callers when you‟re 
contactable, when you are not. View and 
enter Presence Notes to provide your co-
workers with ad-hoc information. 

 Increase your personal efficiency 

 Achieve greater productivity while you‟re 
away from your desk 

 Do better business, more quickly  

 With ZCC Executive Mobile you are always 
in control of your communications – Even 
when you‟re out 

A Handy Mobility Web Portal 

The ZCC Executive Mobile functionality comes 
with a Web Portal (included in the same license) 
to give you easy access to your mobility features.  

You can use a browser or your mobile phone to 
remotely access your applications. 

 Interface with your ZCC Mailbox to view 
your voice messages summary (New / 
Read / Saved) 

 See who called while you were unavailable 
and call them back instantly – just a click of 
the mouse*. 

 View your call history (Missed / Recent)  

 Use ZCC Executive Mobile to select or 
update your ZCC Presence profile, 
including your schedule and expected time 
of return 

 Access the ZCC Phonebook to look up and 
dial numbers in either your personal or the 
company directory 

 Access ZCC Presence to check the 
availability of your colleagues back in the 
office. You‟ll only call them when you know 
they are free. 

A Range of Mobiles 

Our ZCC Executive Mobile application is an „Early 
Introduction‟ module. It is currently supported on 
Windows Mobile v5 and v6 mobiles, and a range 
of devices such as:  

 Sony Ericsson P990 

 Okta Boss, Agent and Touch (also known 
as HTC, including HTC YyTN II) 

 Palm Treo, Windows Mobile v5 and 6 

 BlackBerry (with Enterprise Server) – 
Note - not all models may be supported. 
Testing has currently been carried out on 
various Pearl, Bold and Curve models. 

 Nokia N95, E51, 6121C 

 Samsung SCH-1760 Smartphone 

*  Currently NEC only 
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Simply log in, during a quiet moment, and check 
your messages or change your Presence profile 

Required Modules 

Each ZCC Executive Mobile user requires one of 
the following applications*:  

 ZCC Executive Desktop – ZCC Executive 
Mobile was designed to fully complement 
ZCC Executive Desktop  

 ZCC Agent Desktop 

 ZCC Executive Insight 

Licensing 

ZCC Executive Mobile is a PBX platform generic 
application. A license is required per user. 

 
More Information 

If you are interested in ZCC Executive Mobile, you 
may also want to find out more about functionality 
such as ZCC Presence or ZCC Intelligent 
Mobility.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For a video story on how ZCC Intelligent Mobility 
can benefit your communications, visit 
Zeacom.com 

To request a live ZCC demonstration, contact 
your Account Manager or visit zeacom.com  

* For detailed information on each of these 
modules, request the respective ZCC White 
Papers or Fact Sheets.  

Disclaimer 

The customer is responsible for providing Internet accessibility 
for the IIS Server running the Executive Mobile application. 

Zeacom‟s deployment of Executive Mobile does not include 
site-specific resource or instructions on how to set up Firewall 
access for downloading the Executive Mobile cellular 
applications. 

Virus, SPAM protection and Web Security are the customer‟s 
responsibility due to issues outside Zeacom‟s control such as 
carrier or cell phone functionality, Zeacom cannot warrant and 
accepts no responsibility if Executive Mobile does not perform 
as designed.  

If Zeacom‟s Executive Mobile module does not work 
satisfactorily, customers will be offered a money back refund 
for the Executive Mobile module. 


